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Compatibility View Settings
Should all of the lines on the inbox screen be in BOLD (as per screen below), it is likely that
you will experience problems opening a number of applications:
Show Deals for the Iastdays OR Show deals starfing frnm|26f09f2015 |Io |28F09!2015
uthox B o ogged ouzia Daniels for AUTO K A
ID Number: Sumame: Date: ABSA: WESBANK: STANDARD BANK] MFC FOX: SIGNIO: SUP DOCS!
5309305119080 | MILLER | EDWARD CHARLES | 2015-09-26 13:30:00 | | Deal Returned [ App. Declined | App. Declined App_Declined | | Deal Returned View (4] |C
5210010214087 | DANIELS | SUSAN DAWN 2015-09-26 08:49-16 || Paid App. Approved [l App. Declined App_Declined | | Mobility Club View (3] |G
Shaw All
@ To change the Compatibility View Setting for The following screen will then appear:
Internet Explorer versions 8, 9, 10 and 11. . . o
Add this website: signio.co.za
Click on the Tools tab on the menu bar and * Thenclick on “Add” and then “Close”
select Compatibility View Settings: e The page will refresh automatically
Flle Edit View Fa"‘“”til = E': o e Compatibility View Settings
i = clete ety istory... trl+ Shi il
Signiclit = EE—— ) st e s
— ActiveX Filtering
Your Market Gatewa Fix connection prablems...
Reopen last browsing session — Add this website:
show Add site to Apps b3 | 7y
Vehicle Inbox s View downloads Ctrl+) Websites you've added to Compathility View:
Pop-up Blocker , R A
Application SmartScreen Filter >
R ,Ef Manageme:{ia licences CIiCk here
770t Compatibility View settings
DOC Pilot
ubscribe to this feed...
EiReposs Feed discovery 3
Windows Update
Archive Performance dashboard Ctrl+Shift+U
F12 Developer Tools Display intranet sites in Compatibility View
e [#] Use Microsoft compatibility lists
AT Learn more by reading the Internet Explorer privacy statement
Change Merchant
Report website problems
R

@ -

NOTE: If you can’t find the “tools” tab in your browser window, your menu bar has not yet been
opened. To get your menu bar open, right click on the house icon and select “Menu bar”:

Command bar

avorites bar

Sign in
g Status bar

ngm Adobe PDF

CliCk he:ek the toolbars

Show tabs on a separate row

I» bing  Websearch

5 n Facebook ’ Twitter

Add or change home page
e g pag

VIDEO

L |

Page | 1



Clearing Your SSL State (Secure Sockets Layer)...

Should you receive the below message and your Signio certificate is still valid, your SSL state needs to be

cleared. The SSL state refers to the storage of certificates on your computer.

You are not authorized to view this page

You do not have permission to view this directory or page using the credentials that
you supplied.

Please try the following:

* Contact the Wel
this directory o
o Click the Refre:

e administrator if you believe you should be able to view

HTTP Error 403 - Forbidden:
Internet Information Servics

Select the Content tab and click on “Clear
SSL state”:

= 2
Internet Options : .
General | Security | Priva Connections | Programs | Advanced

Family Safety

Control the Internet content that can 'E'Famlly Safety
. be viewed.

Certificates

Use certificates for encrypted connections and identification.

Clear S5L state, Certificates Publishers
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oK Cancel Apply
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If you ever need help, contact us...

www.lightstoneauto.co.za

Go to the Tools tab (as shown on the
left) and select Internet options:

Help

lete browsing history... Ctrl+Shift+Del
rivate Browsing Ctrl+Shift+P

rm on Tracking Protection

o ctiveX Filtering
CII\ k Iﬁ)gtmgttmn problems...

Reopen last browsing session r
Add site to Apps I
View downloads Ctrl+)
Pop-up Blocker 3
SmartScreen Filter L
Manage media licences

Manage add-ons
Compatibility View settings I
Subscribe to this feed...

Feed discovery j
Windows Update

Performance dashboard Ctrl+Shift+U
F12 Developer Tools

OneNote Linked Notes

Send to Onelote I

Report website problems

g Internet options 1
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The message “SSL cache was successfully

cleared” will be displayed and you can

now log into your Boardroom.

55L Cache Cleared Successfully

o The 55L cache was successfully cleared.
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